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Warsaw, November 28th, 2025 
 
 
 

 
Contact details of the Data Protection Officer (DPO): 
Ms. Agnieszka Sutor, representing the ADS Professional company 
e-mail: iod@sutor.com.pl, mob.: 667 632 020 

 

PRIVACY POLICY / PERSONAL DATA PROTECTION POLICY  
of the Carnamedica Sp. z o.o. website 

in compliance with the GDPR  
[REGULATION (EU) 2016/679 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 27 April 2016 - General Data 

Protection Regulation]. 

Effective date: November 28th, 2025 
Last update: December 15th, 2025. 

1. Scope of processed data  

This Privacy Policy sets out the rules for the processing of personal data of users of the website operated 
by: 

Carnamedica Limited Liability Company 
with its registered office in Warsaw, 
21 Olszynki Grochowskiej str. apt. U6, ZIP Code: 04-281 Warsaw, Republic of Poland 
NIP: 1132911058, KRS: 0000620496, REGON: 364578040 
(hereinafter: “Controller”, “Carnamedica” or “Company”). 

The Controller exercises due diligence to ensure that personal data are processed in accordance with 
applicable regulations, in particular: 

• Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 (“GDPR”), 
• the Act of 10 May 2018 on the Protection of Personal Data, 
• the Act of 18 July 2002 on the Provision of Services by Electronic Means, 
• the Act of 16 July 2004 – Telecommunications Law. 

Company’s website is intended primarily for healthcare entities, hospitals, transplant units, and medical 
professionals.  
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2. Contact Details of the Controller and the Data Protection Officer (DPO) 

Data Controller: 

Carnamedica Sp. z o.o. 
21 Olszynki Grochowskiej str. apt.U6,  
ZIP Code: 04-281 Warsaw, Republic of Poland 
e-mail: office@carnamedica.pl   

 
Data Protection Officer (DPO): 

Ms. Agnieszka Sutor – ADS Professional 
e-mail: iod@sutor.com.pl   
Mob.: +48 667 632 020 

3. Categories of data subjects  

The Controller may process personal data of the following categories of individuals: 

1. Website users – persons visiting the website and using its functionalities (e.g. the contact form). 
2. Representatives and contact persons of contractors / prospective contractor – persons acting on behalf 

of hospitals, healthcare entities, commercial companies, distributors, etc. 
3. Candidates for employment / cooperation – persons submitting application documents via forms, e-

mail or other contact channels indicated on the website. 

This Policy applies to data processed in connection with the use of the website and with the forms and 
contact details made available therein. 

4. Scope of processed data 

4.1. Data voluntarily provided by the user 

In particular:  

• first name and surname, 
• e-mail address, 
• telephone number, 
• name of the entity/institution represented by the user, 
• job position or role, 
• content of the message submitted via the contact form, 
• data included in the CV, cover letter, portfolio or other recruitment documents, 
• other data voluntarily provided in the enquiry/form. 

4.2. Data collected automatically while using the website 

In particular: 

• IP address of the device, 
• date and time of accessing the website and pages viewed, 
• data on the browser and operating system used, 

mailto:office@carnamedica.pl
mailto:iod@sutor.com.pl
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• data from cookies and similar technologies (e.g. session identifiers, statistical data). 

This data may be saved in server logs and analytical systems. 

5. Purposes and legal bases for personal data processing 

The Controller processes personal data solely to the extent necessary to achieve the defined purposes, on 
the legal bases indicated below. 

5.1. Contact via the contact form or e-mail 

Purpose of processing: 

• responding to enquiry, 
• preparing and presenting an offer, 
• maintaining business contact, 
• conducting correspondence. 

Legal basis: 

• Art. 6(1)(f) GDPR – the Controller’s legitimate interest consisting in communicating with persons 
interested in the Company’s operations and its offer. 

5.2. Establishing cooperation 

Purpose of processing:: 

• preparing and negotiating contracts, 
• performance of contracts and cooperation, 
• communication on ongoing and service-related matters, 
• handling complaints and claims. 

Legal basis: 

• Art. 6(1)(b) GDPR – processing necessary for the performance of a contract or taking steps prior to 
entering into it, 

• Art. 6(1)(f) GDPR – the Controller’s legitimate interest consisting in maintaining business relations 
and pursuing claims. 

5.3. Recruitment 

Purpose of processing: 

• conducting the recruitment process for the position specified in the announcement or 
correspondence, 

• assessing the qualifications and suitability of the candidate for the position, 
• potentially conducting future recruitment processes (subject to separate consent). 
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Legal basis: 

• Art. 6(1)(b) GDPR in conjunction with Article 221 of the Labour Code – in respect of data required by 
law, 

• Art. 6(1)(c) GDPR – legal obligations incumbent upon the employer, 
• Art. 6(1)(a) GDPR – candidate’s consent to the processing of data exceeding the statutory catalogue, 
• Art. 6(1)(f) GDPR – the Controller’s legitimate interest consisting in pursuing or defending claims 

related to recruitment, 
• Art. 9(2)(a) GDPR – where the candidate voluntarily provides special categories of personal data (e.g. 

health data). 

5.4. Ensuring website security and its proper functioning 

Purpose of processing: 

• ensuring the security and integrity of IT systems, 
• monitoring website traffic, 
• preventing abuse, 
• generating visit statistics. 

Legal basis: 

• Art. 6(1)(f) GDPR – the Controller’s legitimate interest consisting in ensuring the security of electronic 
services and adjusting website functionalities to user needs. 

5.5. Compliance with legal obligations 

Purpose of processing: 

• performance of obligations arising from legal provisions (e.g. tax, accounting, archiving). 

Legal basis: 

• Art. 6 (1)(c) GDPR. 

6. Source of Data 

Personal data are, as a rule, obtained directly from the user (e.g. through the contact form, by sending an 
e-mail, or by submitting recruitment documents). 

In the case of persons representing contractors, the data may be obtained: 

• directly from such persons, or 
• from the entities in which they are employed or which they represent. 
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7. Recipients of personal data 

Personal data may be disclosed to the following categories of recipients: 

1. IT service providers – in the scope of website hosting, IT systems support, e-mail service 
2. Entities providing technical and maintenance services for the website 
3. Providers of recruitment services – if the Controller uses external platforms or recruitment firms 
4. Providers of analytical and statistical tools – if such tools are used (e.g., website traffic analytics) 
5. Entities authorised under applicable law – courts, public administration bodies, law enforcement 

authorities – only to the extent permitted by law. 

All entities entrusted with personal data processing act on the basis of data processing agreements and are 
obliged to maintain an adequate level of security. 

8. Transfer of Personal Data Outside the European Economic Area (EEA) 

As a rule, the Controller does not transfer personal data outside the European Economic Area. 

However, if in connection with the use of certain tools (e.g. cloud service providers, analytical tools) a 
transfer of data outside the EEA occurs, such transfer will take place exclusively: 

• to countries for which the European Commission has issued an adequacy decision, or 
• with the application of appropriate safeguards referred to in Article 46 GDPR (e.g. standard 

contractual clauses), 
• with the possibility of obtaining a copy of the relevant safeguards upon request of the data subject. 

9. Data Retention Period 

The Controller stores personal data for the period necessary to achieve the specified purposes, and 
thereafter for the period required under applicable law or until the expiry of any potential claims. 

Approximate retention periods: 

1. Data from the contact form / e-mail correspondence – for the duration of the correspondence and 
for no longer than 12 months after its completion. 

2. Data of job candidates – for the duration of the recruitment process, and thereafter: 
o up to 30 days after the recruitment is closed – for the specific recruitment process,  
o up to 12 months if the candidate has consented to participation in future recruitments. 

3. Data of representatives of contractors – for the duration of the cooperation, and thereafter until 
the expiry of claims arising from the contracts concluded. 

4. System logs and technical data – typically up to 30 days (in accordance with the hosting provider’s 
practice), unless longer storage is justified by the pursuit of claims or safeguarding against abuses. 

5. Data processed on the basis of consent – until the consent is withdrawn or the purpose for which 
the consent was granted has been fulfilled. 

Exact retention periods may be further specified in the Controller’s internal data retention procedures. 
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10. Rights of data subjects 

Data subjects have the following rights: 

1. Right of access to data (Article 15 GDPR) – to obtain information on whether their data are being 
processed and to access such data. 

2. Right to rectification of data (Article 16 GDPR) – to correct inaccurate data and to complete 
incomplete data. 

3. Right to erasure of data (Article 17 GDPR) – where the conditions set out in the GDPR are met (e.g. 
the data are no longer necessary, consent has been withdrawn). 

4. Right to restriction of processing (Article 18 GDPR) – e.g. for the time necessary to verify the 
accuracy of the data. 

5. Right to data portability (Article 20 GDPR) – with respect to data processed on the basis of consent 
or a contract, by automated means. 

6. Right to object (Article 21 GDPR) – to the processing of personal data based on the legitimate 
interests of the Controller. 

7. Right to withdraw consent (Article 7(3) GDPR) – at any time, without affecting the lawfulness of 
processing carried out prior to withdrawal. 

8. Right to lodge a complaint with the supervisory authority – the President of the Personal Data 
Protection Office (Stanisława Moniuszki, str. 1A,  ZIP code: 00-014 Warsaw), if the person believes 
that the processing of their personal data infringes the GDPR. 

To exercise their rights, the data subject may contact the Controller or the Data Protection Officer using 
the contact details indicated in Section 2. 

11. Voluntariness of Providing Personal Data 

Providing personal data is: 

• voluntary, yet necessary, to use the contact form, receive a response to an enquiry, or participate 
in a recruitment process; 

• in the case of recruitment – mandatory to the extent required by labour law provisions, and 
voluntary for any additional data. 

Failure to provide the data may prevent the provision of a response, the presentation of an offer, or 
participation in a recruitment process. 

12. Cookies and Similar Technologies 

The Carnamedica website may use cookies and other similar technologies for the following purposes: 

• ensuring the proper functioning of the website, 
• adjusting content to the user’s preferences, 
• generating anonymous visit statistics. 

Detailed information regarding the use of cookies, their types, and the user’s options for managing them is 
provided in a separate Cookie Policy. 

The user may change their browser settings relating to the handling of cookies at any time, including 
blocking the storage of cookies or deleting cookies already stored. 
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13. Automated decision-making and profiling 

The personal data of website users are not used for: 

• making automated decisions producing legal effects concerning them, 
• profiling within the meaning of Article 22 GDPR. 

14. Data security measures 

The Controller applies appropriate technical and organisational measures ensuring the protection of 
processed personal data, adequate to the identified risks, in particular: 

• securing servers and IT systems, 
• encryption of connections (SSL/TLS certificate), 
• access control to systems processing personal data, 
• internal procedures and security policies, 
• personnel training in personal data protection. 

15. Amendments to the Privacy Policy 

The Controller reserves the right to amend this Privacy Policy, in particular in the event of: 

• changes in legal provisions, 
• development of website functionalities, 
• implementation of new technologies. 

The updated version of the Policy will be published on the website with a new update date. 

 
 

 
 
 

 

 

 

 


